Manual for Use of the
Customer Service Chat

EDSER



This Manual will indicate how
to receive Customer Service
through our online chat service.



To access the chat you mest
enter our APP and click on the
blue icon that you will find at
the bottom left of the screen.
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Once the window is open you
can reach out to us with any
questions or support requests
and we will get back to you as
soon as we can.
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