Manual to request
duplicate orders

EDSER



This Manual will teach you how
to request duplicate orders
from your client portal.



Please go to our online
APP by opening a browser hittps://app.edserlabs.com
and entering the address
https://app.edserlabs.com.
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Click on "Orders" in left
sidebar, then click on "Search
Orders."




Enter the patient's name or
order number and date range,
click the blue button "Search
Orders." Select the order to
duplicate by clicking on the
order number. Doing so will
open the order.
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@) Order Duplicate

Once inside the order, click on
the yellow button that says
"Order Duplicate."




Click on Exact or Modify
Do you want an exact duplicate or do you need to modify any order detail? Dupllcate to Contin ue




If you have selected Modify,
make the changes you need
and click  "Next" until you
complete the steps. If you have
selected Exact, you will only
have to click "Confirm Order."
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After making the necesssary
changes and having clicked
"Next" twice (in the case of
being a Modified duplicate) you
will arrive at the final window
where you must confirm the
order.
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