
Manual for requesting 
USPS Shipping Label



This Manual will teach you how 
to request a shipping label 
directly from your client portal.



1Please go to our online APP by 
opening a browser and entering the 
address https://app.edserlabs.com.



2Enter your credentials to 
log in.  

 



3Select "Shipment 
Request" from the left 
side bar.



4
Enter your address information 
in the new window that has 
been opened. Then, enter a 
"Merchandise Description", such 
as Orthotics for Repair, Foam 
Impression Kits, Plaster Casts, 
etc. Then click "Next".



5Your label is ready! Select "Print 
Label (PDF)", then select "Submit" 
and Print your label. Once you've 
printed your label apply it to the 
return package. Please do your 
best to ship multiple repairs, foam 
impression kits, or plaster casts 
together. Foam impression kits 
can be either taped together or 
packaged in a larger box.






